
 

 

 

Examples Credit Card Requirements Debit Card Requirements 

Percentage Fee: Tabitha goes into Tavern T 
for a meal. She sees on the menu a sign that 
says, “if you use a credit or debit card, you 
will incur a 5% fee.” 

Violation Compliant 

Additional Charge: Tim heads to a new 
food truck parked on the corner near his 
office and orders a delicious lunch. When he 
goes to use his debit card, the operator tells 
him there will be an additional $2 added 
because he is using his debit card. 

Violation Violation 

Listed Itemized Price Scheme: Jane goes 
into Shoe Store S, “The first price listed is if 
you use a credit card or debit card for your 
purchase. The second price is for cash.” 

Compliant Compliant 

Flat Fee Notice: Kevin goes into his corner 
store for some groceries. A sign at the 
register says, “$5 fee for credit or debit card 
sales.” 

Violation Compliant 

Cash Discount: Sophia goes into her florist.  
A sign at the register says, “$3 discount for 
all cash purchases.” 

Compliant Compliant 

Post Purchase Fee: Frank goes into 
Restaurant R for an enjoyable meal. When he 
gets the check, he notices a “services fee” 
that was added when he said he was paying 
with his credit card or debit card.  

Violation Violation 

Pay at the Pump: Violet stops to fill her 
tank up with gas. The per gallon price is 
listed – and is the same as the price on the 
sign she saw when she drove in. There is also 
a discounted price per gallon listed if Violet 
chooses to pay with cash inside the store. 

Compliant Compliant 

Percentage Fee Notice: At the end of Alex’s 
medical appointment, she sees a sign that 
says, “3% fee for all credit and debit card 
transactions.” 

Violation Compliant 

Discounted Product: John stops at the gas 
station to fill up.  A sign at the pump says, 
“free cup of coffee with all cash sales.” 

Compliant Compliant 

Percentage Discount: A supermarket banner 
at the door reads “3% discount for all 
purchases using cash.” 

Compliant Complaint 


